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HEALTHCARE DECISION MAKERS & INFLUENCERS

Family Sq:purt

Patients make decsons in
consultation with their
doc tors. But are influenced
by thedr loved ones to seek
more infommabon and
somelimes ae encowraged

to sk medical advice in the
fust place. Patients and their
support groups play a strong

mile in heakthcare decision
making.

MEH Ireights

Doctors &

Medical Groups

Doctors direc ty make and
strongly influenc e medical

decisions for their patients.

Howewer, medical groups
often act in concert to
provide improved pabient
outcomes and share

k=arnings across the practice

Clinical Practice
Setting Bodies

Lamge clinical practice setting

bodies such as the National
Cormprehernsive Cancer
Network serve o provide
collec tive best prac tices
among (for example)
ulogsis as they sesek o
sCreen prostate cancer.
These bodies strongly
influenc e healthe are

dec sions.
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Irsurance cormpanies are
another strong nfuence in
the healthcare dec ision
making process. |If patients
are unable to afford
medication, procedures o
medical dewces because

they are not covered or don't
offer great coverage - patents

may not seek the medical
solubion they need.

Regulatory
Bodies

Rexqulatory bodies set
standards for how drugs and
medical devices should
beheane: and what should
happen when it performs
oulside expec tations.
Regulatory bodies influence
both payors and doctors in
their dec sion making
PIOCEss.



HEALTHCARE DECISION MAKERS & INFLUENCERS

Patient &
Family Support

Patients make decsons in
consultation with their

doc tors. But are influenced
by thedr loved ones to seek
more infommabon and
somelimes ae encowraged
o seck medical adwvice in the
fust place. Patients and their
support groups play a strong
bz in heathcare decision
making.
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may not seek the medical
solubion they need.
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BM Journals
BM) Quality & Safety

Systematic review

A systematic review of reliable and valid tools for the measurement of
patient participation in healthcare

Nicole Margaret Phillips 7+ 2, Maryann Street '+ 2, Emily Haesler !

Correspondence to Assoc Prof Nicole Margaret Phillips. School of Nursing and Midwifery, Deakin University, 221 Burwood Highway,
Burwood, VIC 3125, Australia; nikki.phillips(ddeakin.edu.au



PATIENT PARTICIPATION IN HEALTHCARE
ISA KEY COMPONENT OF HIGH-QUALITY
CARE




IT°’S ASSOCIATED WITH IMPROVED PATIENT OUTCOMES

 Shorter hospital stays

e Reduced readmission

* Improved functional status



PATIENT PARTICIPATION CONTRIBUTES TO ENHANCED DECISION MAKING

* Reduced medical errors and adverse events

* Improved adherence

* Optimized self-management

 Increased staff retention



PATIENT CENTRILISED CARE

Conversations should be
between experts
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Just ‘telling people’ doesn’t [ms yer you..,]

really work
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really lead to any

behaviour cl'fng}_
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Person-centred care

Broad concept of person-centred,

patient-centred, family-centred,

client-centred, whole person, individualised,
personalised care or practice

Subcomponent themes
Activation
Choice
Compassion
Continuity
Control
Dignity
Empathy
Empowerment
Health literacy
Holism
Independence
Individuality
Integration
Involvement
Partnership
Privacy
Respect
Rights
Trust

Behaviours
Advocating
Assessing needs
Assessing family needs
Communicating
Coordinated care
Enablement
Engagement
Goal planning
Individual budgets
Individual care plans
Information provision
Listening
Participation
Physical environment
Recognising values
Selt-care support
Shared decisions
Support
Transitions
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Shared
decision
making

Self care and
autonomy

Patient as
having critical
self-knowledge

Patient participation in health care




MEASUREMENT OF SDM

* Patient completed tools (PDRQ, PEIl, PPED, PIPC, SDM-Q etc.)

* Tools completed by family caregivers

* Tools completed by observers (GP-OPTION, MPCC, RPAD, OSCE)

* Tools completed by more than one stakeholder (dyadic-OPTION)



Contents lists available at ScienceDirect

Health policy

journal homepage: www.elsevier.com/locate/healthpol

Public and patient involvement in health policy decision-making on the
health system level — A scoping review

Lisa Ann Baumann , Anna Katharina Reinhold, Anna Levke Briitt

Carl von Ossietzky University Oldenbure, Department for Healch Services Research, Ammerlaender Heerstorasse 140, Oldenbure 26129, Germany



Cient/patient-
and
family-centred

care




@armeniancml

M E-mail: armeniancml@gmail.com


https://www.facebook.com/cmlarmenia
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